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1. Introduction 
 
In case of a Front Desk PC crash or emergency, it is possible to boot your scoring system in 
Standalone mode so the center can continue to assign lanes and allow bowlers to play with 
limited functionality. While Conqueror is not operational, the only way to take payments is 
through a standalone credit card terminal or cash. 
 

2. Bowland and Bowland X (Only works if you have bowler consoles) 

 
1. Power down your ET-Host 
2. Reboot each of the VDB lane control boxes by unplugging and re-plugging into power. 
3. When the VDBs reboot they should not have communication to the ET-Host and will 

boot into standalone mode. 
4. Lanes can be assigned and operated from the bowler console. 

 

3. QScore, BES, BES-X, and BES-NV (Only works if you have bowler consoles) 

 
1. Either disconnect the scoring homerun cable from the Conqueror server, or unplug the 

power to the master scoring switch 
2. Reboot each of the lane control boxes on the curtain wall by unplugging power and re-

plugging power. Depending on your scoring, the lane control boxes will be one of the 
following: 3QTs, RDBs, 4/5HD-Hubs. 

3. The lane control boxes will not see the Conqueror Server and will reboot into 
standalone mode. 

4. Lanes can be assigned and operated from the bowler console. 
 

4. Payment Processing 

 
1. FirstData/WorldPay/Integrated Credit Cards: While Conqueror is not operational, 

the only way to take payments is through a standalone credit card terminal (not 
connected to Conqueror) or cash. 

2. Square POS: If you are using Square POS with integrated square pin pads, it is 
possible to log out of them and re-log in directly using your Square account 
credentials. Doing so will allow you to continue to take payments while Conqueror is 
not operational.  


